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Dear John:

We would like to take this opportunity to thank you for your participation as a speaker at the National Internal Audit
and Anti-Fraud Conference, May 22 — 24, 2007 at the Disney’s Contemporary Resort, Orlando, Florida. The
meeting was a true success greatly due to your knowledge and dedication. The conference had 176 participants.
Your session was well received by all who attended. Based on the conference evaluations, Identity Theft Jujitsu —
Protecting Your Most Valuable Assets received an average score of. Content 4.84; Delivery 4.85 out of a
possible 5. Here are additional comments that participants provided on your session:

Good presentation.

Informative.

Excellent.

Allow for more time for a session like this in the future! Lots of good materiall
Great presentation.

Great.

Very interesting, informative, and entertaining.

Great presentation. Very informative and thought provoking.
Great.

Excellent way to finish conference.

Excellentl Beneficial in both our work and personal life transactions. Thanksl
Great way to end the conferencel

A great example of a real-live case of identify theft.

Wowl

Great Presentation!

Very informative

The best yet

Excellent information

Awesome presentation. Perfect for closing the conference.
Great information for protecting ourselves against theft. Lots of great ideas. Was worth staying till the end of
conference.

Charming speaker

Very good presentation

Excellent

Everyone should hear this!

Great way to endl!

Relevant to everyday life as well as professional job.
Excellent

Fantastic!

Very well donelll

Great, great speaker! Best session last!

Great presenter

Unable to attend — flight was too early.

On behalf of all the attendees of the conference and the staff at the Blue Cross and Blue Shield Association, thank
you again for your time and participation in this meeting. We look forward to another successful meeting in 2007. If

there is anithini we can do in the future, please feel free to contact me at ||| | | N o via email:

Sincerely,

Jennifer -
Blue Cross and Blue Shield Association



