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May 10, 2007

John Sileo

The Sileo Group
381 S. Broadway
Denver, CO 80209

Dear John:

Thank you so much for being a part of our 2007 Management Conference!

Your session on preventing identity theft provided key information for our attendees
that they can use in their personal and professional lives - that's a real plus! Your
analogy of the “Privacy Black Belt” gave attendees an easy way to remember the key
points of your presentation. And we all know it's really about what they remember
AFTER they leave!

Thank you again for being such a great part of our program!

Best Regards,

&Fdﬁ /f/&//(@/"

Sarah R. Wegner
Director of Human Resources

Drury Inn & Suites: “Highest in Guest Satisfaction Among Mid-Scale Hotel Chains with Limited Service”
= ].D. Power and Associates

il _ |,| Drury Inn & Suites received the highest numerical score among mid-scale hotel chains with limited service in the proprietary |.D. Power and Associates 2006 North Amenica Hotel Guest Satisfaction Index Study(sm). Study based responses from 42,211 guests measuning 16

;L iy midscale hatels and measures opinions of guests who stayed in a hotel between January and June 2006, Proprietary study results are based on experiences and perceplions of consumers surveyed between March - june 2006, Your expeniences may vary. Visit jdpower.com




