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November 6" 2007

John Sileo
President

Sileo Inc

381 S. Broadway
Denver, CO 80209

Dear John,

| would like to extend my thanks to you on behalf of the Technology Policy and Information
Security team here at Pfizer for the engaging presentation made at the 2007 Information Security Officer
Conference held in Miami, Florida. Your professionalism and knowledge was apparent in both our
interactions regarding logistics as well as during your talk.

“Identity Theft Jujitsu” was indeed the perfect fit for the opening of our conference thanks to its
blend of applicability to our subject matter, your eloquent delivery and inclusion of physical movement.
Our participants were engaged and motivated to take lesions learned and apply them both in their
personal lives as well as to their work. | received much positive feedback summarized below by the High

rating of your presentation via a post meeting
survey.

“Please rate each of the sessions you attended on a scale
of 1-10. 1 being the lowest and 10 being the highest:
Keynote: Identity Theft Jujitsu (John Sileo)”

Overall the conference was a success with
approximately 200 participants representing 21
countries and nearly every division at our company.
Your speech helped to provide a broader view of a
growing issue faced by many people and companies
worldwide. The simple, common sense approach for
avoiding and remediation exposure was well
developed and easy to remember. In fact, it was
harped upon a few times throughout the course of
the 3 day meeting.

Keynote: I dentity TheltJujitsu [John Sileo)(Please rate each of the sessions you altended on a scale of

| would indeed recommend this presentation to others in my field as well as consider your
services again at future conferences. | would like to express again my sincere thanks for your quality work
and contribution to the 2007 Information Security Officer Conference.

Ed Barone
Worldwide Technology: Quality & Compliance
Technology Policy & Information Security
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